Mickey A. Brown

Executive Vice President, Customer Service Organization « Georgia Power

Since January 2005, Mickey Brown
has served as Executive Vice President
of the Customer Service Organization at
Georgia Power. He is responsible for the
construction, design and maintenance of
the electric system serving some 2 mil-
lion customers statewide. He also leads
the company’s region operations, cus-
tomer service, and energy planning initia-
tives, which include sales, energy efficiency and conservation.
In 1969, Mickey joined Georgia Power as a Junior
Engineer serving the Dublin district. From 1969 to 1988,
Brown continued to receive additional management responsi-
bilities throughout the company. In 1988, he was named Vice
President of the Land department. In 1992, Mickey became
Vice President of Retail Sales and Service and, later that year,
he was named Vice President of the metro region. From 1993

to 2000, he served as Vice President of the northern region,

and his duties included leadership of
power delivery, customer service, sales/
marketing and general management
roles. From May 2000 to May 2001, he
served as Vice President, Distribution. In
June 2001, he was named Senior Vice
President, Distribution.

Mickey received an Agricultural
Engineering degree from the University
of Georgia and a Masters of Business Administration degree
from Georgia State University. He is a graduate of the Harvard
Business  School Advanced Management Development
Program and is an alumni of Leadership Atlanta and Leadership
Georgia. Mickey serves as a board member of Midtown
Business Alliance and Piedmont Park Conservancy. In addition,
he is a member of IEEE, the American Society of Agricultural

and Biological Engineers, the National Society of Professional

Engineers and EEI's Customer Operations Task Force.
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